
Conditions of use:
• This ticket is subject to Regulation 1371/2007, the CIV, the general CIT/CIV/PRR

provisions, the general, special and price conditions of Thalys and any additional or
deviating conditions set by the operator.

• This ticket is valid only when printed with a laserjet or inkjet printer on a white A4
sheet of paper, blank on both sides, in portrait format (vertical) and in the original,
unchanged font size. Under no circumstances may it be presented on other media
(electronic, screen, etc.).

• Good print quality is essential. Poorly printed, damaged, illegible or only partly visible
tickets will be refused on board and considered invalid. In case of technical errors or
inferior print quality, the pdf document must be printed anew.

• For any questions or information about this booking, please consult the MyTrain
section on www.sncb-europe.co.uk or feel free to contact our Contact Center by
phone through 0900 552 0900 for UK residents (0,30 GBP per minute) or +32 (0)70 79
79 88 (0,30 EUR per minute) if you are calling from outside the UK.

• This ticket is personal and non-transferable. A valid ID card or passport with
photograph must be presented to the ticket inspector.

• This ticket is valid only for the train, date, class and journey indicated on the ticket. If
the journey indicated suggests an obligatory return trip, the passenger must be able to
show both tickets (there and back) to the ticket inspector on board. If (s)he is unable to
present both tickets, the ticket will be considered to be invalid, in which case the
passenger will have to purchase a new ticket.

• For safety reasons, your presence on the Thalys platform is compulsory at least 2
minutes before the departure.

• This ticket must be kept in possession until the passenger has reached the exit of the
station of his/her destination.

• Failure to comply with the above-mentioned rules renders the ticket invalid.
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